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Introduction
ConvertAPI is a powerful document conversion service that allows you to convert documents between multiple formats. Whether you need to convert Word documents to PDF, PDF to Word, spreadsheets to PDF, or presentations to other formats, ConvertAPI handles it all with ease.
Key Features:
1. Convert between 12+ document formats
1. Fast processing with cloud-based infrastructure
1. Secure file handling with automatic cleanup
1. REST API for integration into your applications
1. Web interface for manual conversions
Supported Formats
ConvertAPI supports conversion between the following document formats:
	Documents
	Spreadsheets
	Presentations

	DOC (Word 97-2003)
DOCX (Word)
PDF
ODT (OpenDocument)
RTF (Rich Text)
TXT (Plain Text)
	XLS (Excel 97-2003)
XLSX (Excel)
ODS (OpenDocument)
CSV
	PPT (PowerPoint 97-2003)
PPTX (PowerPoint)
ODP (OpenDocument)



Getting Started - Web Interface
The easiest way to use ConvertAPI is through our web interface. Follow these steps to convert your first document:
Step 1: Create an Account
1. Visit the ConvertAPI website
1. Click the "Register" button in the top right corner
1. Enter your email address and create a password
1. Click "Register" to create your account
1. Your API key will be displayed - save it for later use
Step 2: Upload Your Document
1. After logging in, you'll see the document converter interface
1. Drag and drop your file into the upload area, OR click "Browse Files" to select a file
1. Your file name and size will be displayed
Step 3: Select Output Format
1. Use the "Convert to" dropdown to select your desired output format
1. The system will automatically suggest the best format based on your input file
1. For example: PDF files default to DOCX output, while DOCX files default to PDF
Step 4: Convert and Download
1. Click the "Convert Now" button
1. Wait for the conversion to complete (usually a few seconds)
1. Once complete, click "Download File" to save your converted document


API Documentation
For developers who want to integrate document conversion into their applications, ConvertAPI provides a simple REST API.
Base URL
http://doc-converter-cluster-alb-1454277377.us-east-1.elb.amazonaws.com
Authentication
All protected endpoints require an API key passed in the X-API-Key header:
X-API-Key: your_api_key_here
Endpoints
POST /register
Create a new account and receive an API key.
Request Body:
{"email": "user@example.com", "password": "yourpassword"}
Response:
{"message": "Registration successful", "user_id": "...", "email": "...", "api_key": "sk_..."}
POST /login
Login to your account and receive a new API key.
Request Body:
{"email": "user@example.com", "password": "yourpassword"}
POST /convert
Convert a document to another format. Requires authentication.
Query Parameters:
1. format - Output format (pdf, docx, xlsx, pptx, txt, odt, ods, odp)
Request:
Content-Type: multipart/form-data with a "file" field containing your document.
Response:
{"job_id": "uuid", "status": "pending"}
GET /status/:job_id
Check the status of a conversion job. Requires authentication.
Response (completed):
{"job_id": "...", "status": "completed", "download_url": "https://..."}
GET /jobs
List all your conversion jobs. Requires authentication.
GET /formats
List all supported input formats. No authentication required.
GET /health
Check if the API is running. No authentication required.


Code Examples
cURL Examples
Register a New Account
curl -X POST http://API_URL/register -H "Content-Type: application/json" -d '{"email": "user@example.com", "password": "password123"}'
Convert a Document
curl -X POST "http://API_URL/convert?format=pdf" -H "X-API-Key: your_api_key" -F "file=@document.docx"
Check Job Status
curl http://API_URL/status/JOB_ID -H "X-API-Key: your_api_key"
Python Example
import requests
import time

API_URL = "http://doc-converter-cluster-alb-1454277377.us-east-1.elb.amazonaws.com"
API_KEY = "your_api_key_here"

# Convert document
with open("document.docx", "rb") as f:
    response = requests.post(
        f"{API_URL}/convert?format=pdf",
        headers={"X-API-Key": API_KEY},
        files={"file": f}
    )

job_id = response.json()["job_id"]

# Poll for completion
while True:
    status = requests.get(f"{API_URL}/status/{job_id}",
                          headers={"X-API-Key": API_KEY}).json()
    if status["status"] == "completed":
        print(f"Download: {status['download_url']}")
        break
    time.sleep(2)


Frequently Asked Questions
What file size limits apply?
Files up to 50MB are supported for conversion. Larger files may time out during processing.
How long are converted files stored?
Converted files are available for download for 1 hour after conversion. After that, they are automatically deleted for security.
Is my data secure?
Yes! All file transfers are encrypted, and files are automatically deleted after processing. We do not store or access the content of your documents.
What happens if a conversion fails?
If a conversion fails, the job status will show "failed" with an error message. Common causes include corrupted files, password-protected documents, or unsupported format combinations.
Can I convert password-protected documents?
No, password-protected or encrypted documents cannot be converted. Please remove the password protection before uploading.
How do I get support?
For technical support or questions, please contact our support team or check the API documentation for troubleshooting tips.
Tips for Best Results
1. Use standard fonts: Documents using standard fonts (Arial, Times New Roman, Calibri) convert more reliably.
1. Simplify complex layouts: Very complex layouts with multiple columns or text boxes may not convert perfectly.
1. Check embedded content: Embedded videos or interactive elements will not be preserved in converted documents.
1. Review the output: Always review your converted document to ensure formatting is preserved as expected.
1. Use recent file formats: Modern formats (DOCX, XLSX, PPTX) generally convert better than legacy formats (DOC, XLS, PPT).
Thank you for using ConvertAPI!
For more information, visit our website or contact support.
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